
Terms of Use- Wellness Festival Singapore 2023 
 
1. General 

• 1.1. Tickets are non-refundable and non-exchangeable. Lucid Experiences Pte. Ltd. 
reserves the right to review each request on a case by case basis. 

• 1.2. By signing up for and/or attending the programmes organised by Lucid 
Experiences at the Wellness Festival Singapore 2023, you hereby acknowledge that 
there are certain inherent risks and dangers in partaking such activities. 

• 1.3. You voluntarily assume all responsibility for any risks or loss, property damage, 
or personal injury, including death, that may be sustained, or loss or damage to 
property owned by the venue sponsor as a result of your participation. You 
acknowledge that some of these risks cannot be eliminated regardless of the care 
taken to avoid injuries and that Lucid Experiences and its supporting affiliates and 
partners for the event will not be liable for any injury or damage should you choose to 
participate. 

• 1.4. You hereby release, waive, discharge, and covenant not to sue Lucid 
Experiences and their employees, supporting affiliates and partners and their 
employees for the event from any and all liability claims, demands, actions, and 
causes of action whatsoever arising out of or related to any loss, damage, or injury, 
including death, that may be sustained, or to any property belonging to venue 
sponsor while participating in physical activity, or while on or upon the premises 
where the course is being conducted. You hereby further agree that this waiver of 
liability and hold harmless agreement shall be constructed in accordance with the 
laws of Singapore. 

• 1.5. By purchasing a ticket through our platform, you agree to the ticket availability, 
pricing, fees, and payment options specified at the time of purchase. 

• 1.6. In the event of an event cancellation or postponement, we will provide updates 
and follow up with each participant on the course of action. 
 
 

2. Copyrights and Use of Contents 
• 2.1. This Website is developed and operated by Lucid Experiences Pte. Ltd. (“Event 

Organiser”) as part of the Wellness Festival Singapore 2023. 
• 2.2. The Content is protected by copyright, trademark and other forms of proprietary 

rights and restrictions 
• 2.3. We fully retain all rights, title and interest it may hold in the Website Content, 

including but not limited to copyright. 
• 2.4. Images made available on this website may have been provided by Singapore 

Tourism Board or other third parties. The copyright of the artworks belong to the 
respective parties. 

• 2.5. No part of the Website Content shall be reproduced, copied, published, adapted, 
uploaded, posted, transmitted or otherwise distributed in any way, without the prior 
written permission of the Event Organiser. 
 
 

3. Disclaimer of Warranties and Liability 
• 3.1. The Website Content provided on an “as is” basis and your use shall be at your 

own risk. To the fullest extent permitted by law, we disclaims all warranties of any 
kind, whether express or implied, including but not limited to warranties: 

• 3.1.1. as to the accuracy, correctness, reliability, timeliness, non-infringement of 
copyright or other intellectual property rights, merchantability or fitness for any 
particular purpose; and that the Website or any functions associated with it will 



provide a prompt, uninterrupted or error free service, or that defects will be corrected 
or that this Website, the E-newsletter and the server are and will be free of all viruses 
and/or other harmful elements. 

• 3.2. We shall also not be liable for any damage or loss of any kind caused as a result 
(direct or indirect) of the use of the Website, including but not limited to any damage 
or loss suffered as a result of use of or reliance on the Website Content. 

• 3.3. By using this Website, you represent and warrant that your use will be in 
accordance with these Terms of Use. If your use of this Website is not in accordance 
with these Terms of Use, you agree to indemnify, defend, and hold the Event 
Organiser harmless against all liabilities, losses, damages, claims, costs, expenses, 
fees (including reasonable attorneys’ fees), and judgments that may arise from or 
relating to such use. 
 
 

4. Access Rights 
• 4.1. We reserve all rights to deny or restrict access to this Website, to any particular 

person, or to block access from a particular Internet address to this Site, at any time, 
without ascribing any reasons whatsoever. 
 
 

5. Links to External Sites 
• 5.1. This Website may contain hyperlinks to websites which are not maintained by 

the Event Organiser. We shall not be responsible for the contents of those websites 
and shall not be liable for any damages or loss arising from access to those websites. 
Use of the hyperlinks and access to such websites are entirely at your own risk. 

• 5.2. Hyperlinks to other websites are provided as a convenience to the user. In no 
circumstances we shall be considered to be associated or affiliated in whatever 
manner with any trade or service marks, logos, insignia or other devices used or 
appearing on websites to which this Website is linked. 

• 5.3. Except as set forth below, caching and links to, and the framing of this Website 
or any of the Website Contents are prohibited. 
 
 

6. Cookies & Analytics 
• 6.1. Cookies are small files of information that are stored on your computer’s hard 

drive by your Web browser. The cookies we use do not contain any personal 
information. Most Web browsers automatically accept cookies, but you can change 
the preferences of your browser so that it does not accept them. In order to use all 
the features of this website, we recommend that you accept cookies. 

 


